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Siyamoova Logistics Resource Guide

Essential Shipping Documents Explained

Introduction

International shipping involves more than just moving goods from point A to point B.
Behind every successful shipment is a set of critical documents that ensure compliance, smooth customs clearance,
and accurate delivery.

This guide breaks down the five essential shipping documents every importer and exporter should understand.

1. Bill of Lading (B/L)

What it is:
A Bill of Lading is one of the most important documents in shipping. It serves as:
e Areceiptissued by the carrier confirming goods have been received

e A contract of carriage between shipper and carrier
e A document of title (ownership of goods)

Key Information Included:

e Shipper & Consignee details
e Carrier details

e Description of goods

e Quantity & weight

e Port of loading & discharge
e Shipment terms

Why it matters:
Without a valid Bill of Lading:

e Goods cannot be released at destination
e Ownership cannot be transferred
e Customs clearance may be delayed

Pro Tip:

Always ensure details match your Commercial Invoice and Packing List exactly — inconsistencies can cause d
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2. Commercial Invoice

What it is:

A Commercial Invoice is a legal document issued by the seller to the buyer that outlines the value and details of the
goods being sold.

Key Information Included:

e Seller & Buyer details

e Invoice number & date

e Description of goods

e Quantity and unit price
e Total value of shipment
e Currency used

e Incoterms (e.g. FOB, CIF)

Why it matters:
e Used by customs to determine duties and taxes

e Required for international trade compliance
e Serves as proof of transaction

Pro Tip:

Incorrect valuation or vague descriptions can result in customs penalties or shipment holds.

3. Packing List

What it is:

A Packing List provides a detailed breakdown of how goods are packed for shipment.

Key Information Included:

e Number of packages

e Contents of each package

e Dimensions and weight

e Packaging type (cartons, pallets, crates)
e Marks and numbers
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Why it matters:
e Helps customs inspect shipments efficiently

e Assists warehouses and receivers with unpacking
e Confirms shipment accuracy

Pro Tip:
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Think of this as the “map” of your shipment — clarity here prevents confusion later.

4. Certificate of Origin (COO)

What it is:

A Certificate of Origin confirms the country where the goods were manufactured.

Key Information Included:

e Exporter details

e Importer details

e Description of goods

e Country of origin

e Chamber of Commerce certification (if required)

Why it matters:
e Determines duty rates and trade agreements
e Required for certain imports

e Helps avoid disputes over origin

Pro Tip:

Some countries require certified COO documents — always check destination requirements.

Siyamoova Logistics (Pty) Ltd Reg No: 2025/878865/07 Director: Samantha Watkins

S

Website: www.siyamoovaglobal.co.za




@ 083 769 9498
ot ® samanthaw@siyamoovaglobal.co.za
1 5’ am()() ‘/ a © 6 Ronbex Road, Activia Park
L o G I S T I C S Germiston, 1429, Gauteng,

South Africa
TOGETHER WE MOVE FORWARD

5. Customs Declaration

What it is:

A Customs Declaration is a formal statement submitted to customs authorities detailing the contents, value, and
purpose of goods entering or leaving a country.

Key Information Included:
e Nature of goods
e Value and classification (HS Code)

e Country of origin
e Purpose (commercial, personal, etc.)

Why it matters:
e Ensures compliance with import/export laws

e Determines duties, VAT, and taxes
e Prevents legal penalties or seizure

Pro Tip:

Incorrect HS codes are one of the most common causes of delays and fines.

Final Thoughts

Understanding these documents is key to:
e Faster customs clearance
e Reduced risk of delays
e Better cost control
¢ Smooth international operations

At Siyamoova Logistics, we ensure every shipment is backed by accurate documentation and expert handling from
start to finish.

Need Assistance?

Whether you're importing, exporting, or scaling your logistics operations —
we’re here to simplify the process.

Contact Siyamoova Logistics today for expert support.
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